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ILT'VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
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2023lIllCT : info@irctc'com' website: www'irctc'com 
0g.11.2023

M/s l'Siva Prasad
l-89 13 l3&4/6fNR, 6th Floor, Shiva I'ridc,
llcsidc Bharat Pctrol I'ump, Madhapur,
Ilydcrabad, Tclangana 500081.,
psprailcaterers@gmail.com
Contact No.9866317277

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catcring Scrviccs
in train no.20103-04112163-64, LTT-GKP/MAS SF Express.
Rof: Limited E-Tcndcr no. 2023IIRCTC/WCB/06/M1/OCTOBEIU0S opcncd on
02.11.2023.

With reference to the subject mentioned above, it has bcen decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new [,icensee/Railways/IRCTC, whichever is
carlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
documcnt, which shall form part of the License. 'fhe above award of temporary license is
subjcct to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the Lioense fee within five (05) working
days of issue of I.OA or 05 working days beforc date of commcncement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days

of issuance of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporate office as detailed below:-

License fee : Rs. 2,23,0219991-
GSl'@18% : Its. 40,14,5401-
Total : I{s. 2,63,17,5391- (to bc paid at IRCTC/WZ)
Security deposit :Rs. 26,31,7541- (10 "h of thc Quotcd LF for 06

Months to bc submittcd within 05 working days as
I Adviscd by IITCTC(to bc dcpositcd in CO as pcr

bank dctails provided hcrein)
Spl. Sccurity deposit : Ils. 7,59,000/- (to bc paid at IRCTC IWZ)
Spl. Security deposit : lls. 4,14,000/- (to bc paid at IRCTC/I'{Z)
Spl. Security deposit : Rs. 1,38,000/- (to bc paid at IIICTC/SZ)
IIDS deposit : lls. 5,26,3511- (to bc paid at IRCTC/WZ)

IJank account details of IRCTC/CO is as under:-

Account Namc Indian Itailway Catcring & I'ourism
Corporation Ltd.

Account Numbcr 000705002 1 69

Accounl'I'ypc Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code rcIC0000007
1* Cheques will not be acccpted

: 0'11-23311259

Regd. & Corp. Office: 11th Ftoor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOO1, Tel.O'11-2331120S-84ggr1O[llZ't'tZSg
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Quotcd LIr plus applicable GS'I' as pcr tcrms and condition of liccnsc to bc submittcd
IRCI'C/ WZ. Ilank account dctails of II{C'I'C/ WZ is as undcr:-

Account Namc Indian Railway Catering &'fourism Corporation
Ltd.

Aocounl Numbcr 50200021104368

Account'fype Currcnt

Bank Name IIDITC Ilank
Ilranch Dombivali (li),'lhane
IIrSC Codo HDFC0000175

**Chocprcs Will no1bc acocptod

As pcr clause 5.3 of Scope of Work "A special security deposit equivalent to the valuc of
meals to be supplied for 30 days for each kitchen nominated for supply of Breakfast/Lunch
/Dinner to the train in unbundling model shall be paid by the liccnsee to II{CTCIWZINZISCZ
bcfore commencement of services. Bank account details of IRCTC/ WZINZISCZ are as

under:-

Account Naurc lndian ltailway Catcring & 'l'oulisrn Corporalion 1,1d.

Account Nunrbcr 50200021104368

Aocount'l'ypc Curronl

Ilank Namc III)liC Ilank

[]r'anch Dombivali (lJ),'l'hanc

IFSC Code I IDFCo000l 7-5

**Chequcs Will not bc acccptcd

Account Namc Il{C'l'C L'l'l) NZ O'l'lllll{ Sognronls

Account Nurnbor 0011t020000877 62

Account'I'ype Currcnt

Bank Narne IDI]I I]ANK

[]ranch SUITYA I(IRAN BUILDING, GI(OUND FI-OOR, I9,
K.G. MAI{G, DELI{I- 11OOO1

Il'SC Codc IBI{.000001I

**ChcqLrcs Will not bc acccplcd

Accor"rnt Narnc Indian Railway Catering &'fourism Corporation Ltd.

Acoount Nunrbcr 000403 I 0002843

Acoount'l'ype Culrcnt

Bank Narrc IIDFC llanl<

Branch Annasalai IJranch

IFSC Codc FIDFCOOOOO04

**Chcques Will not bc acceptcd

f'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSTnumber and billing address
provided for the same.

Ii) You are required to start the provision of catering services as pcr advisc of IRCTC lWZ.

Pase 2 
ryutot"'



2023lIt{CTC/WCBru6nVI 1 /OCTOl}E tt/O8 08.11.2023

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dirurer) along with its addresses for approval of II{CI'C. Ihe same should be submitted as

indicated in the enclosed format for acceptance lcttcr.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC fC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- seotion onc.

F) Supply/SaleofRailneeristobemadeinthetrainintermsofclauseno.2.l.4(a),(b)&(c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

II{CTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best beforc date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto tcrmination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'hc tcrms & Condition of tcndcr docurncnt is an intcgral parl of this lcttcr of Awarcl.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

J)

K)

dlri(4
(Jas

Managcr/Tcndcring
For GGM/Proc.

Encl:- Tender Document

Copy:-

GGM/WZ - to provide date of commencement as pcr present train schcdule.
GGM/NZ - for kind information and necessary action please.
GGM/SZ - for kind information and necessary action please.
GGMiMCS - for kind information and necessary action please.
AGMA{CS - for kind information and necessary action please.
AGM/l'in - for kind informalion and neoessary action please.
Ccntral Control - for kind information and necessary action please.
AGM-IT - for kind in rmation and uploading on II{C'I'C Portal.
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IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as pcr advise of IRCTC.
Sign atu rc:
M/s
Namc of authorized
pcrson
Date
l)lacc
Scal of thc liccnscc
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/WZ
IRCTC /wZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no. 20103-04112163-64, LTT-GKP/LAS SF Express.
Reft Your office letter no. 2023 IIRCTC/WCB|06 llslll OCTOBER/O8 dt. 08. 1 1.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'I'rain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTcSA{EFT No./Bank
Guarantee

l,iccnse fee as per clause no.2.9 of General conditions of license- section one TO BE I'AID
L'.t wz.
'l'rain

no.
Liccnsc llce GST

@,r8%

'l'otal llank
I)ctails

I)cmand drafl/llankers
choq uc/It'I'G SA.,lIlIi'f No.

Special sccurity Deposit as per clause no.2.l0 of General conditions of license- section one
TO I}E I'AID AT II{CTC I WZINZISZ.

Further dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'frain no. Scrvicc Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20103

B/r'
Lunch
Dinncr To be supplied bv IRCTC/WZ
I}/F

20104
I}/F
Lunch To be supplied bv IRCTCAIZ
Dinner

12163
Dinner To be supplied bv IRCTC/WZ
B/I,'
Lunch

12164
Dinncr To be supplied bv IRCTC/SZ
B/F
Lunch To be supplied bv IRCTC/WZ

l'lain no. Special security
Deposit

I'otal Details Dcmand Drall/l]ankcrs
3hccluc/I{'I'GS,Nll|'l' No.
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